Introduction
Ce document présente les étapes à suivre pour rapidement extraire l’états des tickets assignés à une personne et préparer un bilan.
Il est sous forme de notes seulement.
Etapes
Sélection Tickets
1. Sec connecter sous JIRA
2. Lancer le « dashboard » « EN-CV-CL Support »
3. Clicker sur le nombre total de tickets assigné à un utilisateur.
(Ici 35 pour Fred)
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Extraction Excel
1. Exporter vers Excel, en choisissant dans le menu Export/Excel(current fields)
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2. Répondre Open with Excel
3. Réponde « Yes » à l’ouverture
[image: ]
4. Résultat :
[image: ]

Présentation Excel
1. Trier selon le status : Sort Status/ On Hold
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2. Résultats
a. Open – Tickets non analysés (-> Rouge)
b. ReOpen – Idem Open (-> Rouge)
c. In Progress – Ticket chez CV-CL
d. Pending Change Request – Ticket chez BE-ICS
e. On Hold / 3rd Party – Ticket chez Assystem
f. Autres - Tickets chez CV-CL (-> Orange)
g. Identifier les Due date manquantes (-> Rouge)
h. Identifier les Due date dépassées (-> Rouge)


Report
1. Copier coller dans une page Blog dédiee
2. Ajouter une colonne pour indiquer l’action de correction entreprise.


Analyse
La commence le travail
1. Replanifier les Due Date ci-dessus, en concertation avec les personnes concernées
(Mettre à jour des que decidée)
2. Proposer une action pour débloquer les « In Progress », « Autres » si nécessaire.
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Two Dimensional CVCTL open tickets (Tech. support)

Assignee OPEN  INPROGRESS ~ REOPENED ~ ONHOLD  PENDING CHANGEREQ.. T
Frederic Juban 3 10 0 13 9 35
Sabri Masrie 1 19 1 9 5 35
Rodrigo Sanches Pedro 0 10 0 12 il 33
Diogo Monteiro 0 6 0 15 7 28
Helmut Jena 1 6 0 6 6 19
Juan Gonzalez Cortes 1 9 0 1 0 1
Soren Poulsen 0 2 0 7 0 9
Doru-Octavian Nitu 2 2 0 1 0 5
Mariano Buisan Navarro 0 1 0 1 3 5
Renaud Barillere 0 0 0 0 4 4
Jonatan Alarcon Pretel 2 0 0 0 0 2
Louis Alfred Oualid 1 0 0 0 0 1
Total Unique Issues: 1 65 1 65 45 187

Grouped by: Status Showing 12 of 12 statistics. Show less




image2.png
«

Search savess < share ] 3 Tools ~
Printable
© project in (16433) AND status in (Open, "In Progress", Reopened, “On Hold", "Pending Change Request") AND assignee not in (graimond) AND assignee = fjuban ORDER BY due ASC, assignee ~Fuil Content asic
created DESC
RSS (Issues)
RSS (Comments)
13501350 CSV (Al felds) Columns v
Key Summary Status On Hold Reason Due T Technical stop  La CoY (Current fields)
HTML (Al fields)
CVCTRL-4112 Mode de ventilation ventihc onHOLD Under investigation  27/Apr/18 N
HTML (Current fields)
CVCTRL-5113 FW: [FC-CVPIQUET] ODM type CD for MRC FCV oNHOLD Waiting for 3rd 13/Apr/20 XML
party
Word
CVCTRL-5108 Modesti alarmes hydrocarbure point 7 onHOLD Waiting for 3rd 13/Apr/20 N Excel (Al field)
party
Excel (Current fields)
CVCTRL-5106  Supervision SPS Puisards - AWAKE (TSG4) onHOLD Waiting for 3rd 20/Apr/20
party Dashboard charts

CVCTRL-5105

Modifications COOL LHCb Air Drier

PENDING CHANGE REQ...

20/Apr/20

AC_LHCb_Air_Drier




image3.png
Microsoft Excel

A

X

“The file format and extension of ‘CERN Central Jira 2020-06-12T10 44 27+0200:ls' don't match. The file could be corrupted or unsafe. Unless you trust its source, don't open it. Do you want

o open it anyway?

ves )

No

Help





image4.png
Fle  Home Insert  Pagelayost Formuas Data  Review View Help  PDFXChange
) 4 cut rial Jn A A = 9 | [BWapTed General . ==} @ Normal Bad (
pose [BCoPY T U~ E. o Conditional Format s [Calculation 1
= D u-[E-|a Formatting = Table~
Gipboard 7 Font 7 styes
AL - fo
1
2 | CERN Central ira
3 | Displaying 35 issues at 12/Jun/20 10:44 AM:
4 Key ‘Summary Status On Hold Reason | Due Date [ Technical Stop] Labels
5 |CVCTRL-4112 |Mode de ventltion ventic [On Hold Under investigation [27/Apr/18
CCTRL5113 [FW: [FC-CVPIQUET] ODM type CD _[On Hold Waiting for 3rd party | 13/Apri20 HVAC_Bls
3 Jfor MRC FCV
7 [CUCTRLS 108 | Modesti alarmes hydrocarbure point 7 |On Hold Waiting for 3rd party [13/Apri20 MoDESTI
CVCTRL-5106 [Supervision SPS Puisards - AWAKE _[On Hold Waiting for 3rd party [20/Apr/20 COOL_AWAKE
8 (TSG4)
o [CUCTRLS 105 |Modifications COOL LHCD Arr Drier _|Pending Change Request 20/ApiT20 [AC_LHCb_Air_Drier
CUCTRL-4983 [HVAC SW18 analyse fonctionnelle + _|In Progress 20/Api720 HVAC_SW18
10 programme
11 [CUCTRL2652 ITS. Reprise sur coupure de courant._|Pending Change Request 20/ApiT20 [COOL_ALICE_ITS
CVCTRL-5058 [UABT defauts des valeurs analogiques [On Hold Watting for 3rd party [08/May/20 UAST
lsur ventiation UAUT1810 et
12 UAUK1813
13 [CUCTRL5172 ecran red Lion UAPTA01 et 402 [On Hold Expert Unavaiable_[01/Jun/20 [HOVent
CUCTRL5141 [FW: ODM - 27845762 Checkliste _|In Progress 01Jun20 (2020052 |HVAC_BAF3
1 coupure éléc 06/02/20
15 [CUCTRL5072 [HVAC _East_Aera Pending Change Request 010un20 HVAC East_ Area_Primary _Zone
16 |CVCTRL-4985 [HVAC_BMis - Traceur [On Hold Pending deployment 01/Jun/20 HVAC_BI1, HVAC BM4
CVCTRL-629 [Probléme ventil UACW2-00262 suife _|In Progress 01Jun20 (2020052 |HVAC_SPS
lcoupure élect





image5.png
File

@bk

G

Data v Text/CSV Web

As

Formulas

(B

Bisting
Connections

Home Insert  Page Layout

&

From  From Table/ Recent
Range  Sources

et From

Get & Transform Data

£ | cvetrLai2

Data

Review

w

’E% [T Queries & Connections

Refresh
Al

Queries & Connections

Help

PDF-XChange

m

Stocks  Geogr

Data Types

aphy (3

=

LEED Y 8 &E B

1
2 |CERN CentralJira
3 [Displaying 35 issues at 121Jun/20 10:44 AM
4 Key Summary Status On Hold Reagon | Due Date [Technical Stop] Labels
5 [CuCTrL-2112 | Vode de ventiation ventihc, [On Hold Under investigétion _|27/Apr/18
CVCTRL5113 [FW: [FC-CVPIQUET] ODM type CD |On Hold [Waiting for 3rd party [12/Apr/20 HVAC_Bls
5 [for MRC FCV.
7 |CUCTRL-5108 |Modesti alarmes hydrocarbure point 7_|On Hold [Waiting for 3jd party |13/Apr/20 [MoDESTI
CVCTRL5106 [Supenvision SPS Puisards - AWAKE |On Hold [Waiting for 3rd party [20/Apr/20 [COOL_AWAKE
s (1SG4)
o |CUCTRL-5105 |Modifications COOL LHCb Air Drier _|Pending Change Request [207ApiT20 |AC_LHCb_Air_Drier
CVCTRL-4983 [HVAC SW18 analyse fonctionnelle + _|in Progress. [20/Api720 HVAC_SW18’
10 lprogramme Sort 7 X
11 |CVCTRL-4552 | ITS: Reprise sur coupure de courant._|Pending
e I S o o [Ee 3 adatenp || X e el || [copy tevel [~ ][ ][ cptions e
12 UAUK1813 Column sorton order
13 |CVCTRL 5174 [ecran red Lion UAPTAO1 et 402 [On Hold sortby [status <] [celivaiues <] [awz v
CVCTRL5141 [FW: ODM : 27845762 Checkliste _ |In Progress \| ™enby GniaigReasan |~ cel vlves Aoz
14 lcoupure éléc 06/02/20
15 |CVCTRL-5074 |HVAC_East_Aera Pending fone
16| CVCTRL-4985 [HVAC_BMs - Traceur [On Hold
CVCTRL462 [Probléme ventil UACWZ2-00262 suite _|In Progress.
17 |coupure élect
12 |CVCTRL-4585 | suivi modification Unicos BM HVAC _|Pending
CVCTRL-4224 [FW: Probléme régulation batterie |On Hold ox Cancel
10 |électrique UACW2-00275
CUCTAL2957 [SXL2 clean room safety temperature|On Hold [Waiting for 3rd party [01/Jun/20 [2020-L52 FVAC_ALICE_ASCR,
20 [for flush mode HVAC_ALICE_SXL2
CUCTAL2828 [demande informations depuis DIP | Pending Change Request [01/Jun/20 [2019-052 DIP, DP_UJ56, HVAC_CMS
2 [pour experience CMS
22| CVCTRL4591 |SXL2 UARJ-003 [On Hold [Waiting for 3rd party [08/Jun/20 HVAC_ALICE_SXL2
CVCTRL-4299 [modification regulation eau glacee sur |On Hold [Waiting for 3rd party [08/Jun20 HVAC_ALICE_SXL2
2 UARJ-003 sxi2

(=)

Data

Duplicates Validation v

Data o




